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To help us serve you better, please complete this

card and return to us by mail.
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Customer Satisfaction Is Our Goal

Were you treated courteously by our personnel? .. ......................... dYes No
Were your questions about your vehicle’s repair answered? .. ................ dYes No
Were your vehicle’s repairs completed in a timely manner? .. ................ dYes [dNo
Were you satisfied with the quality of your repair?......................... dYes [dNo
Would you recommend our facility to your friends? . ....................... dYes dNo

Please rate your experience at our shop with “5” being the best?

Your comments are appreciated
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Name R.O#

Phone

[ Would you like a staff member to contact you regarding your repair?
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